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P Awareness, Working Intention and Willingness of Home Care Among Macau
Nurses

& Aim: To explore the awareness and working intention towards home care as

well as the related factors of willingness of being home care nurse
among nurses in Macau.

Methods: A cross-sectional study was conducted by using a self-administered
questionnaire. A snowball sample of 303 clinical nurse employed in
various healthcare facilities. The questionnaire included sections on
demographic characteristics, attitudes towards filial responsibility,
awareness of elderly home care and discharge support, and attitude
about home care. Descriptive statistics and logistic regression analysis
were used to analyze the data and identify factors associated with
working intention of home care.

Results: A high proportion of nurses agreed that there is high demand for
home care services among elderly and they generally know the
characteristics of home care. However, nearly half (N=114, 46.6%) of
nurses were not clearly understood the differences between hospital
care and home care. In addition, most (N= 171, 64.3%) of nurses
reported that they lack of acknowledge about the social resources of
elder home care. Factors significantly associated with higher working
intention of home care included interest in home care (P <0.01),
higher filial responsibility (P < 0.05), actively on providing care
regarding to discharge to elderly and their families in daily nursing
practice (P < 0.05) and familiar with home nursing care (P <0.01).

Conclusion: This study identified several factors associated with high
working intention of home care among Macau nurses. The findings
emphasize the need for institutions to cooperate with different health
care organizations to create more educational opportunities for
nurses or nursing students to get know more about home care. Further
studies are required to explore the turnover rate of home care nurses

and its related factors for better nursing manpower in home care.
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Establish a Competency Framework for Long-term Care Case Management

Practice in Hong Kong: A Participatory Delphi Study

Background: Hong Kong is facing the challenge of rapid aging, which leads to a surge in
demand for long-term care services. To provide effective care, it is essential to
facilitate a case management model that enables multi-disciplinary team collaboration
to avoid fragmented and inefficient service provision when the elderly are being
transitioned through different care settings. However, a common understanding of
competence is required to implement the case management model in the long-term
care service sector. A competency framework is necessary to guide practice and
training of adapting the case management model in the local context.

Objectives: The objective of this study is to establish a Long-term Care Case Management
Competency Framework to guide the practice and training of case management in the
long-term care service sector in Hong Kong.

Methodology: A four-stage participatory Delphi Study was conducted with an expert panel of
40 members from various organizations and with multi-disciplinary backgrounds,
such as social worker, nurse, physical therapist, occupational therapist, etc. The
experts went through and proposed amendments to a set of preliminary competence
statements that were drafted based on literature review. A consensus questionnaire
was created, and the experts rated each item at a 5-point Likert scale in three
dimensions: Clarity, Relevance, and Importance. The competence items were revised
during the second round table discussion for generating the second round consensus
questionnaire. Experts were asked to re-rate the revised items, and the threshold of
consensus attainment towards each statement was set as 1) percentage of agreement
over 85%, and ) mean score > 4.0, 3) IQR (interquartile range) < 1.0.

Result: After the procedure, a Long-term Care Case Management Competency Framework
with a total of 57 competence items in six domains was established. The six domains
include: Overarching Values (6 items), Knowledge on Long-term Care and Case
Management Practice (13 items), Assessment Skills (9 items), Analytic and
Intervention Skills (14 items), Communication Skills and Teamwork (10 items), and
Advocacy (5 items).

Implication: This study provides a Long-term Care Case Management Competency
Framework that can guide the practice and training of case management in the long-
term care service sector in Hong Kong. With this framework, targeted training
programs and capacity-building activities can be developed to empower the workforce
in the long-term care sector. This will enable seamless services and achieve optimal
health outcomes and quality of life for elderly in need.

Funding Source: The Hong Kong Jockey Club Charities Trust

Acknowledgements: We would like to thank all the members in the expert panel who had
participated the present study.
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