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Exploring an effective home care approach in Macau: An action research
Ming Xia Zhu'" Si Chen Wang' Wan Cheong' Man Sao Lo' Sut Ieng Mok’

[Abstract] Aims: This paper aims at developing a comprehensive and effective home care system by providing home care skills support. A home

care skill guideline focusing on wound care, nasal tube care and Foley tube care is proposed, while a case management guideline is also developed.
Method: This is an action research. Home care nurses working at Worker's Medical Clinic of Macao Federation of Trade Unions were recruited to
participate in this study. Field practice observation, survey and interview were conducted as initial assessments. Immediate feedback and training
workshop were then provided after the assessment. The result was evaluated by a post-test observation and survey. Result: Home care professional
knowledge and home care skills were improved after intervention. It was found that the participants were familiar with the definition of home care
and roles of community nurses. However, their nursing competence and knowledge have to be improved in the future. There is an immediate need for
related training and support. Conclusion: The home care nurses’ knowledge and skills were improved in this study.

[Key Words] community nurses home care skill guideline

* SWEVEE : zmx@kwnc.edu.mo
RS R S
R R RN e WD

IR A B E BT > B AR TR RE ST ~ DieeE H
ATEREST ~ D REw R B A 5 A TG E R A R Y

1. Al

R 10 A 2 2 PR AR TS 1985 £ B 4 2 A48 ) 4%
WA PR R > ZRE e > B > RnE Sz
FHE 32 o FIET - 00 4040 26 OR A RS 2R BB i
15 23 SERIEL 85 8 e i o i 58 00 AL 1 5 B 2% o
SR 7 [ Al ~ 3 a4 R 1 A R
il o RAE R A7 687 SKHva s ~ 2F B ~ i
B2 IS B A ORISR » 2015) o

P S0 o LI 5 0 2 AN R 5 E R
S PR N F 2 PR AR ~ ERURE RS A i 0 A A
SRR ~ EE NI A PR ~ TUREOREE ~ fRREEOE I
Ty 5 5% 3 1A v i TR f RS DO R <5 - SRR
ARSI Al > 2013) o B
[l > S ACT Y SN > AT R 1 1k

A TE TR o R IR R SRR BRROR - BURA
YIS R Ak W B s (R4t )= - 2014 5 BR
BPE ~ BRASH > 2011 5 FEBIER ~ BB H ~ FERE
REEE ~ ELEEEE > 2003) o

B4 L W GE R PR T R A W B A H R TR
S PR AT >t 75 B O B 1 L G R A 45 11
P~ AR ~ FIRTESSE > B AR
JER I REBOE > 2990 A FI ST B o 5 AR 2
FIEGERL E BN (R ~ AVNE 0 2011) o G
B W L PR A R o TR R A
il 250 0 B G R Bl o A R IR W ) R
e Tt 6 PR B S S S i (B ~ B
WK ~ PUNJT ~ o~ RS ~ BREENE 5 2014) o Zsitk »



@Pﬁ%%@%% 2016 515% 15 %Eﬁr 2 ,H;H Macau Journal of Nursing 2016 Vol.15 No.2 11

e L R PRERY ~ KRR PR B Bl FE e o
FEMT > 2007 RS mE PR B RK (Home Care
Service Team) il 4fi 25 25 Jm 8 £ 2 Ml S B2 4 B 1Y
IR NG RRS o RS 3 5 84T e DI ~ 5 M)
1o A ~ e B ML A 25 58 58 - E 2010-2013 4458
at > S B H 5 R dne 2 W ACR 2 55 TTRE B ~ 45
AR (W AER ~ PR ER ~ MR IBOEAT AR Y
B~ VRS RHmnSE o FIRG > 50wl B 15 45
M TAERRR R 5] (B SR E5e) BRI 5K
JEG BRI TS > B2 IBEEES ~ K A n] KO HER
FRE (EEE - 2014) o [ > AT BIWESEEM
P ek it 5¢ e i B G5 1 1 7 > 52 P P55 SRS Al
FEEEBEH DI - B BRSSO AT B AR (%5
2011) > BT R T I Y 5 e P A e >
i $2 T 5% Jo il RS A B MR BB e TAERCR »
ARk DA BB P 1 B SR M A% o

2. WRAE
21 B

SRIATENITZE o AT 7E 28 th B0 TAEE AR S
BRI AT I L E5 S A B 1) RS SO > i g R
LR PR 5 > 0 S OB TAE B AR » DR A S8R
REUE (ZE5GH > 2011) o £ 53 i il PR HS 1Y B
BRAE > 5Kl L AIE 5 5 26 R A+ 1 5 o
BIRESBUIR » 78 5 il L BESERRR Be i H H e -
R B R B (W H — X TAEYG » JEWik)
FEMBR RN - BRANARAS > BBUB R R
e B H B e 1ig 5l o
22 #HH

2015 47 1 FIES » BRI S BRI 5 %4
e L W R 2 B EMR > AT 1k B B B
W B RERIEEAIGEAG ©
2.3 %TH

(1) R JHL 854 180 i 2052 e (57 10 80 B AT o I
H BRIl 2 (IR B RE BLER ¢ > 2014) >
F—ak o3 Lol AN FEARZORL 5 55 0K 55 Ly i B SR
Al > B BB LR BOM 2 B 7 (551 B
W R R EBLAITE S ) SEEREAIRERG » 3 15 fli
PR o (2) I3 I S Gt B B e IS PR W P e
i (FEEE) OG5 B RRGE 1z Fing
Wdl e (3) HEEHIEAM > WA - (TR LI S
R B ? G ROE 2 7 SR St I S e B T
Rl fe 7 S50 2 b ot 5 J il - M EL AR A JEE A 2 4
A AT v 28 5 WA 2 R S AT DR B o Aol S e FR R
Jitk) ? WK RIAT 40 Sr i o (4) BUEEHEIARPER
A 5% Bl 7 A 1 DRI 2R St i IR Bl P
HLIEY; (Rl —) e

3. HRHER

3.1 &R

SHBENF R LS Rt 3 AR
WA TN 20-40 % o ZAAFREDIREL T » fih
HERHEZ— A 5 AN LR —E B =T
AN o SR TAERESE 2y 7.5 4 > REMIARRES: > F
IR TAEA 20 42 o Sl At — D 2 B R o
32 e

il LR SRR AL > AT BB AR AT HI 2 B W R E AL
Peige Ay — sl o Horp {5 1B Iy 1h 28 B3 B

FEfl - (1) RSB BUR 5 (2) SmE R 4 i SR A S B e R A IR D
WA EORE < b It 53 E B R L MR A SR A 2 (i) 5 Sl S R (i)

WCHEEORE - Sl b a3 Jn 5Kl PR Bl 1 e

AlE A SRR L R BRI A (3—XK > 2015 4F 1 H) > BlE K s R itard (WA

v

T8 - BT SRS B G R P AR TR P B B W R 2T i)
Wb gort - ik (GEL B R SGERIRE Bl e M) 5 &G RSBl TR R MR g SO L » LRI TS (552K > 2015
F3H)

FEAE « S0 B R RS R R B R SRS B Al R e A Y AT R
WA RRE - ST () 5 kDm0 B SRR R G & (1)
Il — SR A 3 i A




@Pﬁ%ﬁ@%ﬁ% 2016 515’% 15 %Eﬁr 2 ,H;H Macau Journal of Nursing 2016 Vol.15 No.2 12

5B B ~ (55 ORI 42 i I 455 11 e P 5 T 1 58
HVRAT > B AE LR 025 > 10 3 Rl g ) B9 Bl 2 A 1
ANAHIGE » (8 ER B B e S (R ME D3 5 (A BR:
14 72 % J88 9% Jl B Braden Score fii I AR A7 %48 » &
BETHEERTEAG 2 B -

EEEBL T o Horb R A R LA - BT
FUE ~ D 6 A I e o W A B O R B P 2 R el
FAEME o (HPRAE W 7 B E R AR A 1 A
TEHE o VR TTE o SRR I A ISR EE ~ Vg el Rl
e ¥ 5o 7 e ) M R I 5 XEE B v BRI ) 32
AV BTA 1 ANASHIE » 1195 22 1 e 3R
BATIR PERERA | NEEEE -

3.3 EPHE

s B 7 T > R T AT T K R
PRAE B e 5 AR 6 AR i m K1
SR S HHEAT T 10 AR o BB BIHLET
FEBEG R AL ~ IV AR ~ SR HE il B A 08 U T
BHEAR (HE1) o
3.4 sy

o S 44 Y R R B R N b
AR 2y 4 8 3 AL
(1) FEmF AR - TR IR ERE ; Horhuds
“EIIERIEA > TEIAMENA” (ZFi&E 1)
COBGER > S 8 7 AR E B AR KR YO B
WEJ3” (ZEiE 2) 5 Db “thEGER RN G Brh
AHZIMERANTEE > BN » LR a2 5
IRFFI 2% - - B R > SR (ZRi# S) o

2% 1 AR R T P D

(2) IS SaE L ERIA G AESERNE: ; ZhiE
ARGERIRREAT ~ R ~ e S ORISR s o Hop
H&RGE “RHIAFNESER G DA R RS
tnal# (323 3) 5 FRFGEE] 08~ HEHRiEn
AR L - B HENIBE N (%5 S) o
(3) RIS L REE R A% « SR A B RETT ;
P 520 # B 6 FE B RE TR AN R 7 i 2 o
Hop— Byl an t - “F > SRS EIRRE
2 WARMARERAEEREE" (%3 1) ;
b RS Y e P B = S 5| T
BB BT - T EARBIERE” (325 1) 5 “tfhlE
il LR AR R LR PR (ZHi#HE
2) ; ZEE RN AW TAERET) » EAH 3~5
bRy o “REBLEESE > BB TR 0 H
BOE M TOENBGK” (529i#3) s A “f
=B R AR RS & LA > SR Bl T i
K - MEEERE ) > BB A S B > TS0y TAERNL
HEMR (5Z§i#& 4)

(4) Tt G 2L DR SR PR R 9 5 3%+ s B PR
Wl B S5 o 3251 3 Ak Il B A 1 PR AT DR
WA R 2 o AR - “AERA R R A
G HYF TR A~ PR R G AT R e “i
LYy o OB R T AR BT RUE B R
K il”  (32diE 1) o i S ReAE i S /O Bl 25
JHRG o OBTTIH > HEH R IRAR” oo
LTS B 2 B TR 2 Bk 1 - i I
HEEbea D > MM (Z9i#%2) o

TFHRGERAE P RZIE TR
o R AR B L RAT TS b 1A S IR 7k 300ml HPIT
2 M0 > R ~ $ER24A% ~ TR ~ 100ml SEEAXE A (1] 10ml » HYAT
100ml REEFFTE) ~ MERTRM R — oM AL — 1 > SRR
(JHIREE LT
3. AR A WIARBIT > O K NE
4. FURBE L] AR e ds T > REIASERZEM A TR bk, PRI
JE KT REL YT L YERR Y > RIUEEE ~ FAER ~ BEER HYAT
2. AR A i WEARBAT . ETAOE R
3. KA T AR A W S AL HEIT
JE BB L RMENI TR G SRR > |EERBR R Kt > RTE HYAT
2. SRS 1
3. FMER I T e R 2 {4 HPIT
HYAT
WLAES L ARG R DABRE I B 0 S 0 0 BE RS i X HPAT




@Pﬁ%ﬁ@%ﬁ% 2016 515’% 15 %Eﬁr 2 ,H;H Macau Journal of Nursing 2016 Vol.15 No.2 13

i H R T LPRE R B B 5 ST
fE—E s > “— WA LFIHEERAE — b -
AN %E > &y LM AR ~ BB
il PEOPERRIR” (32554 3 > Zhhi& 2) o B
RSB S 0 ZaiE R - B
Il LS B SR B IR S R - BIRS
PP BPEE” > R B HRAM F SE Rk L Al B 1 52
F87 (3Z5i# 30 Zahit 4 5 WA I
DT o “BRECHIERE OISR > BN
PR > BABEGIR (Zi&4) 5 “BA
B3~ ~ Beni R - A DB RS (B2i#S) o

5% 05 Y5 5 R WL ek T 5K B i A T A
R~ KEBRAN S ~ BERETT T BESERY o RS
e S 25 15 <5 7 1 R e o AT AAGE o BEmE RSl e
S A T 5% PR Y H Bt fia e o R B
it 5% i il L O - G LA i B B mE B vy > AT st
THAL I SR i B A o A7 B A B A T 55 > A
W SHA AT > A BRSNS > RS i 1
FE T AR A fl A B 5285 i 8535 K 2 RGN\ B % 4
W20 Y] B e i [ o BUA 45 518 25 TAEH
o WREEEEHA B - TIENE > BBORA
TR K AH B GBS 4 25 e A Wl I RE 8 e % 5 K Bl
Bt i o] R REAS & R 5 B TAE 6 2 5 S0
K% > Bl b > TR > BRZ 2 > HEAAE o

X2 FInNEE Bl e 2 ok i

T B R B G b ] B > WESE S S B
BZEAGR T R A i 7 > Horp {5 D Bl i 4%
7 P 7 T e A FP T 5 TG A B O i B0 BT
FH#Y 5 T Braden Score i H] f2 i 4% ¥ B )5 %@ H
QIR 8% > Ja ] e B A1 oF R _E PR B I - e
Z 4L A Braden Score #fili RIEHF 11 > ol A5 58
ZEEIEMENIRE W BT BB E CER
75 o W > FEEALER NN » HR A
A7 ReEHE > F s 2 7 B o

4.2 RIS R s s (W 2)
b. #EiR

T T I SR BB o H R Bl e
HEH AR FCAE AT BT S i 22 B 1l PR B B e
Fr i i o [ B AR TR R Dk T 58 e B 90 415 7
FRATRIR AP TR HE R A o o

TR ek ot 5¢ e B AR R  5 F  BE R RO
HAPARE ~ 5% ~ BReTy i 2E30Fs - it
Rl e 85 2 S 25 Bl o B K S 2B AT IR SRR B B
] 2 W S S i A B B ~ L RAF A
16 58 fm A B e e R PE (AR PR o FI i > P ok 1t i
BN ST B PRIEHE R > AR R 22 B Rk sk 5 v B
BB PEA 5 At MR PR 1 2 B A
KR #1247 W& o TAE AV R AC NS > 45 R RETE 2y
Tk > Wy SEE Mg R IR SE » R MIBR 7S S e e et
MAE7E 7 IR BLIR

JE TSR TAAE A / IS0 & B
LA - TS TR A S > TR > SR WY (o 5 o S B B A v o 7 S R
2. A Fr 25 A A DURE » {55 TG b 3 DU Bl - B FL A S i
3. BITEB N AORAN - SRR S BEHRZ IR > FRSCFIR S O - AT AR HERR - fEAR ORI 2
4. WHZ %R LB P B BRI 25 REH N Z RN 225 SR

GG PR DR e 2 =t R AR N B AR 15

5. BEVITEER Sy
(P24) WA 2
SRS / SRS
6. MR ~ W RBEL—E BB > (RS
(P25) FLHR D BEA T

iRz B L YRS S

FEE BRI PR A il

AT TR > 52 Y PT e BE RET V (0 A £05 B 43 U 8 B W T o o 0T e MR BR A - 0 I A R e B S

TR LS %

B IR ~ WSS S BB
GLRERLEAE (MT%I57 ~ MR ~ BB R ~
A1 > 2005) > FLAS & AW D2 A1 B 5
5l > 58 ) VA B B 50 e B A B > 53 W4
FEAS ~ HRAE ~ BEREBE FRE

7. AT AT ~ OB, SR B Z B SRR Y ARk IR BRI P A 3 5 R R T ~ DB Al 5

A% 2 EINE 2R > BT KT

Eoi 0




@Pﬁ%%@%% 2016 515%‘ 15 %Eﬁr 2 ,H;ﬁ Macau Journal of Nursing 2016 Vol.15 No.2 14

2% 3k
7 ~ MEE ~ B ~ SETR (2005) o jH5GHERE o
Bb - JSCE 5 152-177 0
BRI ~ BRRGE (1997) o J 5 B s R0 Rt R s R ] 1
FzEat o PO > 5 (3) »279-289 0
TR R ~ ¥ 5~ A% ~ RFEF - EEEfE (2003) o
oo A P P IR SR o
T« TR B TR BB ER Y o
JA MG (2015) o WP H) A4 2L R A 1S 2R SWOT 4347 o
FFB > 28 (109) » 677-684 o
B (2014) o THFGEHRE TIFRE (NIRERE) o
LW (2011) o 77 EYWFSE MY L i B BE 8% o T&D TR GH
118 5120 o
ZEATH > RNV (2011) o {2 Jm 5 P 88 I 1) R 5 o
2RIER > 09 (17) 5 1519 o doi:10.3969/j.issn.1674-
4748.2011.017.067
BREESE ~ BRAERT (2011) o GEAHPRF] 22 Bl AR s &
WIMEIBOR © 778 » 24 (91) > 59-75 0

res

=

BaEE ~ BRI ~ Pohdy > oS~ RESE ~ BREESE (2014) o
Ja RN B IR AL o IEFE PR > 14 (2) >
195-197 o dio: 10.3969/j.issn.1672-1756.2014.02.029

FESCYE ~ ZEAX ~ BREEZS ~ TERGHT (2008) o AR FTHERE G
FEHINRS 2 - o JSHIIRGERES: » 12 (3) »283-376 0

WMEEASR (2013) o 2013 FEEHFHEF] (H 105-108) o
W - TR AT B BN A2 R

WGBS AR (2014) o ALTE(LRYEZAELERE (EH
22-26) o WM PWPTRFHATBUSBUN it 5 &R o

WFIEWIERIERRE (2014) o BPEELREFFZZE (WFEERL) o

Hall, L. W., Moore, S. M., & Barnsteiner, J. H. (2008). Quality
and nursing: Moving from a concept to a core competency.
Urologic Nursing, 28(6), 417-425.

Thomé, B., Dykes, A., & Hallberg, I. R. (2003). Home care
with regard to definition, care recipients, content and
outcome: Systematic literature review. Journal of Clinical

Nursing, 12(6), 860-872.

(#%S5SH)

Swerissen, H., Duckett, S., & Farmer, J. (2014). Dying well. J.

Button. Australia, Grattan Institute.

Tavakoli, M. A., & Ahmadzadeh , B. (2011). Investigation of

validity and reliability of templer death anxiety Scale.
Iranian Journal of Psychiatry and Clinical Psychology,
6(21), 72-80.

(#%18H)

=%E6%B6%88%E6%81%AF%E5%8B%95%E6%85%
8B&board searchvar=&board orderby=&board pg=
165&&msg_id=3133

WRRETE R ~ W G s PR R i s e (2014) o
T ZEpEZE ] 2014 FE45 1 Z5 o BLH - http://www.dsec.
gov.mo/getAttachment/ed57324e-d41c-4b59-aaa5-5a28145
3a6c/C_BET PUB 2014 Ql.aspx?disposition=attachment

Feldman. R. S. (2011). Understanding psychology (10th ed).
New York : McGraw-Hill International Edition.

Kagan, R., Whyte, K., Esrick, J., & Carnevale, J. (2014).
Problem Gambling in the 21st Century Healthcare

System. Retrieved from http://www.ncpgambling.org/wp-

content/uploads/2014/07/ACA-brief-web-layout-
publication.pdf

Pike, L. B., Worthy, S. L., & Jonkman, J. N. (2010).
Gambling: A Review of an Emerging Field of Research.
Journal of Adolescent Health, 47(3), 223-236. doi: 10.
1016/j.jadohealth.2010.05.003

Splevins, K., Mireskandari, S., Clayton, K., & Blaszczynski, A. (2010).
Prevalence of adolescent problem gambling, related
harms and help-seeking behaviours among an Australian
population. Journal Of Gambling Studies, 26(2), 189-204.
doi:10.1007/s10899-009-9169-1



