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Maternal satisfaction toward baby-friendly measures in the Macao public hospital
In Hong Fong"" Ngan Hou Lio' Iao Peng Chio' Kit Mei Vong'

[Abstract] Objective: To investigate maternal satisfaction toward baby-friendly measures in order to further improve breastfeeding rate and optimize

the measures of promoted breastfeeding. Methods: Self-administered structured questionnaires were used to collect data. Cross-sectional study,
convenience sampling was used to select hospitalized maternal patients who had any form of delivery in the government hospital in Macao. Results: A
total number of 354 maternal patients completed the questionnaires (response rates 86%). The overall satisfaction was 86.3%, the highest score of the
measures was health care providers to guide the correct feeding position and breast-containing technique (97.7%). The lowest score was for follow-
up service after discharge from mothers who were breastfed (66.4%). Conclusions: Maternal patients were highly satisfied with the baby-friendly
measures of the hospital. It is recommended to monitor the maternal satisfaction of baby-friendly practices regularly in order to continuously improve
breastfeeding services.
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