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Users’ Perceptions of Personal

Emergency Response Service in Macau
Wen Zeng WeiIn Lel Choi Peng Wong

Abstract Objective: To describe how the users perceived
their personal emergency response service (PERS) in
Macau, including issues related to the availability, cost,
service attitude, and content of the PERS. Research Design:
A structured questionnaire, based on the SERVQUAL
instrument, was administrated during telephone interview by
trained interviewers. Selected randomly from all the users of
PERS, five hundred and nineteen participants were surveyed.
Results: The participants were very satisfied with the PERS
(93%); very satisfied with the availability (96%), service
attitude (95%), the cost (92%), the content(87%)of PERS.
Conclusion: Most of the users had benefited from and were
very satisfied with using the PERS.
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