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Communication skills of undergraduate nursing

students in Shanxi
Bin Quan Wang  Pei Li Xhang Lei Wang

Abstract: 256 undergraduate student nurses, together with 145 clinical
instructors, were surveyed with two questionnaires: "Evaluation of
clinical communication skills of student nurses" and "Evaluation of
communication skills between student nurses and patients", respectively.
Results revealed that ability of undergraduate student nurses is
generally satisfactory in clinical communication skills and, analyses and
countermeasures were conducted in less desirable areas.
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People-oriented management, benevolence and

moral education
Ming Xia Zhu

Benevolence is a concrete manifestation of people-oriented
management. Exploring the concept of moral and with its different
developing stages; we can analyze and investigate the meaning
and the development of moral education. Based on the respect for
life and human being, moral education is the mean for cultivating
human’s enthusiastic characteristics and one of the concepts in people-
oriented management. Nevertheless, people-oriented management,
generating from benevolent behaviors, is the subject matter of humanity
management, which reflects the highest level of the nature of man —
morality. Therefore, it is clear that people-oriented management is an

educational course maintaining the perfect value of human morality.



