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The perceived nursing workforce by nurses in Macau
Andrew Leung Luk  Sue Siu Ming Yeung  Amanda Sok Man Leong

Florence Iat Kio Van

Abstract Aim: This study is to explore the existing condition of nursing
workforce in Macau, nurses’ views toward workforce and service
satisfaction. Method: A cross-sectional descriptive design using a self-
reported questionnaire was adopted. Nurses were recruited from two local
hospitals as well as all health centers of Macau. Results: 709 nurses (89.5%)
reported that there was a shortage of nurses and expressed a lack of 20.0%
nursing workforce. Suggestions to solve the nursing shortage problems
were to increase nurses’ salary and welfare (95.0%), to develop a reasonable
standard for nursing salary scale in Macau (84.6%), to improve the nursing
management system so as to enhance the nursing staff’s morale (82.7%),
and to increase local nursing training quotas (79.2%). Nurses tended to
satisfy with services they provided (78.3%). The study also showed that
there is an imbalance of nursing workforce due to internal nursing migration
from private to public hospital with some suggestions made.

Keywords nursing workforce shortage  service satisfaction



