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An Investigation of Occupational Stressors and
Corresponding Coping Behaviour of Critical
Care Nurses in Macau
Wong Choi Peng Chiu Un Leng Wong Pek Nga
Lei Sut Lan Mok Sio Lai Wan Lai Tai
Tong Hoi Yee* Cheng Bing Shu*

Abstract Objective: To investigate the occupational stressors and
corresponding coping behaviour of critical care nurses in Macau.
Methods: A questionnaire is distributed to all critical care nurses
and data is subsequently statistically analyzed. Results: The
working stress of critical care nurses is of light to medium level. In
36 occupational stressors, the stress in “Increased workload due to
insufficient nursing staff” is greatest. The stress in management
and administration is highest among working environment, nursing
job, management and administration, interpersonal relationship and
skills and knowledge. Nurses with more than 7 years of work
experience have significantly higher pressure (P <0.05). Regarding
the corresponding coping behaviour, 30-45 years old critical care
nurses with more than 7 years of work experiences are more prone
to solve the problems based on their past experiences (P < 0.05).
Conclusion: Critical care nurses experience light to medium level
of working stress. A high-risk group in occupational stress is
identified. More attention should be given to this particular group
of critical care nurses.
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