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A patient satisfaction survey in
nursing care delivered by cardiac
critical care unit in a hospital in Macau
Lok I Hang Fong Im Ha Kwok Wing Shim
Ao Choi Iong Chan Lai Wan Kuok Wai Man

Tong Hoi Yee* Cheng Bing Shu*

Abstract Objective: To investigate the patients’ satisfaction of
nursing care delivered in the cardiac critical care unit in a hospital
in Macau. Methods: Questionnaires covering areas of ward
environment, nurses’ attitude, nursing technique and nursing care,
are distributed to the inpatients or discharged patients over 21 years
old. Results: The overall patient satisfaction score is 4.76 & 0.44
(full score 5.00). There is still room for improvement in health
education related to diet and medication counselling. Conclusion:
More emphasis should be put on health education in order to
improve the standard of nursing practice in cardiac critical care.
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assessment chart in the needs of relatives of critically ill patients
(Chinese version)” is adopted to investigate such needs. Results:
The relatives of critically ill patients are most eager to learn patients’
progress and prognosis from the nurses. They rank “Trust Needs”
as the most important category, followed by “Information Needs”,

“Intimacy Needs”, “Support Needs” and “Comfort Needs”.

Conclusion: The relatives of critically ill patients have a high
expectation that nurses could meet their “Trust Needs”. Nurses
should establish a good relationship with patients’ relatives via
effective communication.
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