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Investigation on the Current Status of Work
Exhaustion of the Clinical Nurses
Chio Weng Ka YuYi* He Han Bing* LiJian Jing*
Zhu Ming Xia**

Abstract Objective: To comprehend the clinical nurses' level of
exhaustion due to work and to explore the impact of its related
factors on the clinical nurses' exhaustion derived from work.
Method: By surveying the 248 clinical nurses working in a certain
hospital in the form of questionnaire and in accordance with the

Maslach's work-exhaustion scale. Result: The survey manifested

the three levels of work exhaustion of the nurses working in that
particular hospital as follows: emotional exhaustion (EE) in the
moderate level, depersonalization (DP) in the moderately low level
and personal achievement (PA) in the moderately high level; thus
mirroring the fact that work exhaustion of the nurses of that certain
hospital in general was at moderate level. The percentages of the
three levels of exhaustion were 45% (EE), 56.7% (DP) and 46.3%
(PA). Besides, age was related to work exhaustion (P<0.05); age
was testified to have a negative correlation with EE and DP (£<0.05)
and positive correlation with PA (P<0.05). Conclusion: The
administrative department of nursing should be aware of the
exhaustive reaction of young nurses and should organise seminars
on emotion-sharing and programmes of how to deal with stress as
soon as possible so that nurses can face their future work with a
more positive attitude.

Key words Clinical nurses Work exhaustion
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